APPENDIX 2

North East Derbyshire District Council
For the period ending: 31/03/20

Complaints upheld

0% of complaints we O
investigated were upheld. upheld decisions

Th(')s compares to an average of Statistics are based on a total of 2
45% in similar authorities. detailed investigations for the

period between 1 April 2019 to 31
March 2020

Compliance with Ombudsman recommendations

No recommendations were due for compliance in this period

Satisfactory remedies provided by the authority

The Ombudsman did not uphold any detailed investigations during this period
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