North East Derbyshire District Council

APPENDIX B

Enquiries received by the Local Government Ombudsman in period April 2016 — March 2017

Reference Authority \ Category \ Received Notes
1 15004851 | N E Derbyshire District Council | Corporate & Other Services 13-Apr-16
2 15020439 | N E Derbyshire District Council | Planning & Development 12-Aug-16
3 16000762 | N E Derbyshire District Council | Benefits & Tax 19-Apr-16
Environmental Services & Public Protection &
4 16000763 | N E Derbyshire District Council | Regulation 19-Apr-16
5 16001205 | N E Derbyshire District Council | Planning & Development 27-Apr-16
6 16005530 | N E Derbyshire District Council | Planning & Development 18-Jul-16
7 16009137 | N E Derbyshire District Council | Corporate & Other Services 23-Sep-16
8 16016327 | N E Derbyshire District Council | Benefits & Tax 10-Feb-17
9 16016343 | N E Derbyshire District Council | Housing 08-Feb-17
Environmental Services & Public Protection &
10 16016513 | N E Derbyshire District Council | Regulation 13-Feb-17
Environmental Services & Public Protection & Ongoing to be included
11 16018481 | N E Derbyshire District Council | Regulation 15-Mar-17 | within 2017/18 report

The above shows complaints received by the Local Government but not necessarily upheld. See APPENDIX C for the complaint showing upheld or not
upheld by the Local Government Ombudsman.




