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North East Derbyshire citzens WISULLEY
All Enquiries in 2015/16
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North East Derbyshire citzens WISULLEY
Debt Enquiries in 2015/16
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Gender

Female 58%

Male
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Age Range

0-24
25-34
35-49
50-64

65+




Client Profile

Employment Carer - Children
Carer - Elderly/Disabled
Employed < 16hrs p/w

Employed >= 30hrs p/w
Employed between 16-29hrs p/w
Looking After Home
Permanently Sick/Disabled
Retired

Self Employed

Student

Unemployed - seeking paid work
Volunteer

Other

citizens
advice

North East
Derbyshire



Client Profile

Household Type

Couple

Couple With Dependent Children

Couple With Non-Dependent
Children

Single Person

Single Person With Dependent
Children

Single Person With Non-
Dependent Children

Other Adults Only

Other With Dependent Children

citizens

advice

North East
Derbyshire




Client Profile

Housing Tenure
Buying Home (Mortgage, etc)
Council/ALMO Tenant
Homeless (incl. B & B Tenant)
Hostel
Housing Association/RSL Tenant
Own Outright
Private Tenant
Shared Ownership

Staying with Relatives/Friends

citizens

advice

North East
Derbyshire




Client Profile

Income Profile

< £ 400 pcm

£ 400 - £599 pcm

£ 600 - £799 pcm

£ 800 - £999 pcm

£ 1000 - £ 1499 pcm
£ 1500 - £ 1999 pcm
£ 2000 - £ 2499 pcm
£ 2500 - £ 2999 pcm

> £ 3000 pcm

2%

1%

5%

7%

citizens

advice

North East
Derbyshire



Debt

What How

are s canl save
for dealing with  details as part
debt? ofa DMP?

Logi

Username:

Password:

sign Up
Forgotten Password?

What are my options for
dealing with debt?

© How to Continue
With My Chosen
Option

Available Options
Full and Final
Settlement Offers

Consolidation Loan /
Re-finance / Mortgage

Administration Order

(m]
[m}
(m]
[ Debt Management
(m]
(m]
=

Plan (DMP)

Debt: Relief Order
(DRO)

Individual Voluntary
Arrangement (IVA)
Rankruntcy

‘Where
can | find answers
S North East Derbyshire

Citizens Advice Bureau

s, Derbyshire, 545 9EE 0300 456 8437

nedcab

Debt & Financial Problems?

A FREE guide and resource from North East Derbyshire Citizens Advice Bureau

Figures show that more and more people are facing debt and insolvency problems for many different reasons with the trend [FA)

likely to continue in these uncertain economic times L VA

- : 1MAMONEY
you are facing or experiencing debt and financial problems try to stay calm, it is always best to ot ignore the situation, you A SLONE

PERFORMANCE

are not alone and help is available. € cE
AWARDS 2012

Our free user-friendly online debt resource system has been designed to help you understand your situation and assist you in WINNER
dealing with your debt and financial problems. Best New Inidativel
Check out information and access further advice on your options by following the steps below.

IF appropriate the system includes a free flexible online Assisted Debt Management Plan (DMP) for those that feel confident enough and wish to
manage their debts themselves

(If you are not certain about anything or have any doubts get genuine free full in depth independent, impartial advice)

o Click here to find out your Quick Calculators

options Our Calculators

e

North East
Derbyshire

citizens

advice

What How Where
s my depesable eyl can | gex advice!

g : North East Derbyshire

Citizens Advice Bureau

126 High Stroet, €

moneysmart

Budget Planning and Financial

wi

tis the purpose of the budget planning and fi al section?

+ & user friandly way to h u understand and manage your income and expenditure

5 you vith any changes in circumstances

about finance ted products

Debt prob

iduals and families

aim being ta help stabilize and where possible to improve the finances and well being of |

Budget Planning Financial Capability

6 Wark sut what money you have coming in and raise This section has been designed to help you

awareness on hew and what you spend It an

Emérgen

Assigtance understand the different ways in which you spend

Oabt Advics your money along with features on prioritizing
Help you budget more efficiently If and where

necessary, Including priortizing expenditure

essentials and non-essen

» Test Your Spending Knowle
to maximize incorme

Tes
Knoviedge Frovide information on whers-you might be able to

o Where possitle, help and make you awars of ways

Financial Inclusion



CAB i nSta nt JiivH I North East

=l \V[J-B Derbyshire

citizens

advice




Derbyshire Scamwatch

derbyshire

SCAM
waAtch
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